
Parkview Home COVID-19 Family Update: August 31, 2020  

 

 

It is hard to believe the end of August is upon us and with September starting we are 

reminded of the rituals and social norms that come into place such as the new school 

year, signing up for a course, starting a new hobby or preparing for harvest; these 

activities and more provide us with a sense of renewal, connectedness and community.  

We know that this year, rituals and practices will be different in the face of a global 

pandemic, but I am hopeful that with the best public health measures put into place we 

will still experience and benefit from our social norms in a safe and positive way.  

Parkview Home received , revisions to Directive 3 for Long Term Care Homes under the 

Long Term Care Homes Act, 2007 from the Chief Medical Officer of Health late Friday 

August 28th. The new directives include guidance on ‘Resident Absences’, both ‘Short 

Stay Absences’ and ‘Temporary Absences from the Home’. I have asked my clinical 

and program leaders to review the directions and to develop a plan for implementation 

at the Home.  

Parkview Services for Seniors is also preparing for a potential second wave of COVID- 

19 this fall.  Parkview collaborates with many partners across the continuum to prepare 

for this with the ultimate goal of maintaining a health and safety environment for our 

residents and staff.  We cannot take our attention off of the protocols and procedures 

that have been put into place to keep our Home safe.  Our results have been incredible 

thanks to the commitment and support Parkview Home has had from you and our 

employees who choose to come to Parkview to work.  Until next time, be well and stay 

safe.  

 

Important updates for you this week: 

• Week #24 and we remain COVID-19 free. 

• Further to the statement issued by the Government regarding “Safe Outings Now 

Possible for Long-Term Care Home Residents” on Friday August 28th, our Senior 

Management Team is working on a safe protocol with the understanding of the 

duty to protect everyone.  Details will follow. 
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We continue to accept some limited personal items for our residents.  Please read the 

following to ensure an efficient and safe drop off process. 

Drop Off Procedure: 

• Place items in a clear plastic bag. 

• Label the bag with the residents’ name, room number and your name. 

• Close the bag securely. 

• Place the bag in the “Resident Dropbox” located outside the front entrance. 

• Drop off times are Monday-Sunday between 9am-10am OR 3pm-4pm OR 

 7pm-8pm only, as these are non-peak traffic times for staff shift change. 

• Please note that items will be disinfected and quarantined for 48 hours before 

being delivered to your loved one. 

 

 

Items not permitted: 

• Food/perishable items. 

• Plants or flowers. 

• Stuffed animals. 

• Cards or letters (please mail via Canada Post). 

• Paper products such as books, magazines etc. 

 

 

 

Kind regards, 

 

Karen Gayman  

CEO 

 
 

 

 

 


